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SPECIAL INVESTIGATION DIVISION

MAJOR CRIME

PLAINTIFF’S CONVERSATION WITH 911

Emergency 911.

Yeah, hi, my problem is | like have no idea where | am, I'm

phoning for information, | don’t like know where you are,
like not at all, | got in with a guy and now I'm like stuck
here.

Uh, well, ok, uh, it’s telling me Ultramar, that’s where
you're at, aren’t you?

Yeah.

At a gas station?

Yeah.

That’s right.

Yeah.

And where do you live?
In St-Augustin.

In St-Augustin?

Yeah.

So, uh, the police aren’t gonna like drive you back to St-
Augustin. Don’t you know someone here in Quebec?

Not at all.

Don’t you have family?

None, not at all, | don’t have any.

So then how'd you get to Quebec?
Well, it's cuzz | study here, that's why.
But.



Erika: But | live in the residence in St-Augustin and like.

911 Operator: Ok, but | mean tonight, how'd you get there?

Erika: Well | got in with a guy.

911 Operator: From St-Augustin?

Erika: No, from the Grimace.

911 Operator: Uh hun.

Erika: But | like work at the Grimace and it's a friend of a friend
and uh.

911 Operator: So he just like left you there?

Erika: Probably

911 Operator: Ok, well, the only place | could find for you to sleep would
be at the Auberiviére because.

Erika: No, that's like not it, | don’t mind taking a taxi, it’s just cuzz
I don't even like know where | am.

911 Operator: Ok, well, look, I'm gonna give you the address and connect
you with the taxi station then.

Erika: Ok.

911 Operator: Does that work?

Erika: Yeah, that'd be great.

911 Operator: Ok, well, then wait just a sec.

The 911 operator puts the woman on hold... The 911 operator comes back.
911 Operator: Just a minute please.

The 911 operator connects the woman with the taxi station, the telephone rings
in the dispatcher’s office.

Taxi Coop Dispatcher: Hello, Taxi Coop.
911 Operator: Hello, this is the Quebec Police Central

Taxi Coop Dispatcher: Hello.
911 Operator: I'm putting you on the line with a woman who needs a taxi.
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Taxi Coop Dispatcher:
Taxi Coop Dispatcher:
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End of conversation.

Alright, thank you.

Miss?

Yes.

Ok, you're connected with the taxi station.
Thank you.

Ok, thank you.

Hello.

Hello.

Yes.

Yeah, could | get a taxi at the Ultramar on the corner of
Boulevard Charest West.

The address is 20 Charest West.
Thank you.

Under what name?

Erika

Alright, thanks for calling.
Thanks a lot.

Goodbye.

Bye.



	911eng_1
	911eng_2
	911eng_3

